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Analysis of response tokens that affect speaker’s explanation strategy
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Abstract This study aims to improve the usability of spoken guidance by machine. Existing spoken guidance
system do not take into account the response of listeners. In this paper, we have examined the verbal behavior that
are considered to be useful for estimating user states. We have recorded dialog of a task where a participant is to
explain how to use a tool to another person. Then we analyzed the way that speakers estimate the another person’s

state by means of the clues such as reaction of the lister, and that they dynamically modify the explanation plan

with the clues.
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